Stockdale

Leggo

19 August 2014

Fantastic Garage Doors
Att: Keith Nelson

3 Buchan Green
Pakenham, VIC 3810

To Whom it May Concern;
RE: REFERENCE

We write this letter in support of the "Fantastic” Services provided by Fantastic Garage
Doors, on more than one occasion Keith has gone out of his way to save our landlords
thousands of dollars which as you can imagine they are very happy with, despite other
companies trying to up sell a whole new garage door Keith has promptly as requested
contacted our tenants taken a look at the door and on most occasions repaired the door on
the spot and has been upfront and honest and never tried to over quote a job.

Not only are our Landlords happy with the job, but from a customer service point of view jobs
have always been completed within 24 hours or less in most occasions, with a prompt email
to advise us of the outcome of the job along with the invoices being sent through thereafter
for payment.

We highly recommend Fantastic Garage Doors and will continue to use their services, as
Property Managers it makes our lives much easier when trades are so prompt and easy to
work with whilst ensuring our clients are also satisfied with their level of work.

For any further information please feel free to contact us.

Regards,
STOCKD

/

& LEGGP PAKENHAM

On behalf of the Property Management Department
Ph: 03 59 40 22 55

pakenhamldstockdaleleggo.com.au
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